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M SISTEMI BELGESI

CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE

EK / ANNEX

TURK STANDARDLARI ENSTITUSU
bu belge ile

SARDUNYA HAZIR YEMEK URETIM VE
HIZMET A S.

OMERLI MAH. ADNAN KAHVECI CAD.
NO:24 ARNAVUTKOY -

iSTANBUL / TURKIYE

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI
MEMNUNIYETI YONETIM SiSTEMIi’ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

Bu belge belgelendirme gartlanna
uygunluk saglandifj) siirece gegeridir.

Partner of IQNet

M-C

10002

istanbul Belgelendirme Miidii

TSE - I1SO

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

SARDUNYA HAZIR YEMEK URETIM VE
HIZMET A S.

OMERLI MAH. ADNAN KAHVECI CAD. NO:24
ARNAVUTKOY -

ISTANBUL / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-111/14-R14

ji V. Belge Tarihi / Date of Certificate

07.11.2023

Gegerlilik Tarihi / Valid Until

—31.05.2026
Revizyon Tarihi / Date of Revision

07.11.2023

lik Belge Tarihi / Initial Certification Date
12.02.2014

This i is valid provided that

with the certification requirement is maintained.

341502202409412577




ONETIM SISTEMI BELGES!
CERTIFICATE

MOSTERI MEN
CUSTOMER SATISFACTION MANAGEMENT SYSTEM

Belge No / Certificate No: MY-111/14-R14 Belge Tarihi / Date of Certificate: 07.11.2023

Belgeli Kurulug Adi, Adresi: SARDUNYA HAZIR YEMEK URETIM VE
HIZMET A.S.

OMERLI MAH. ADNAN KAHVECI CAD.
NO:24 ARNAVUTKOY -

ISTANBUL / TURKIYE

Name and Address of the Certified Organization:

M-C

TSE - I1SO ,
Belge Kapsami: Scope of the Certificate:
TS ISO 10002:2018 10002 TS ISO 10002:2018

MUSTERI TESISLERINI KULLANARAK YEMEK DESIGN, PRODUCTION, SERVICE OF

FOOD BY USING CUSTOMERS FACILITIES

TASARIMI, URETIMI VE SERVISI -+ L
TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Partner of IQNet

Bu belge, Turk Standardlari Enstitisi’'nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmistir.
This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

341502202409412577




