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TS E CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFICATE i

TURK STANDARDLARI ENSTITUSU
bu belge ile

SARDUNYA GIDA MUTFAK ISLETMELERI TICARET A §.
MERKEZ:OMERLI MAH. ADNAN KAHVECI CAD. NO:24 ARNAVUTKOY
- ISTANBUL

TESIS-1:SARAY MAH. AHMET TEVFIK ILERI CAD. NO:9 MUGE
ERGENGC I$ MERKEZI D:1-2-3-7 UMRANIYE - ISTANBUL
TESIS-2:SERHAT MAH. 1473 SOK. NO:83-85 OSTIM - YENIMAHALLE -
ANKARA / TURKIYE

kurulusunun TS ISO 10002:2018 sartlarina uygun bir MUSTERI

MEMNUNIYETI YONETIM SISTEMI ne sahip oldugunu onaylar.

Belge kapsami Ek'te verilmistir

M-C
TSE - ISO
10002

TURK STANDARDLARI ENSTITUSU
TURKISH STANDARDS INSTITUTION

Istanbul Belgelendirme Miidiirii
Istanbul Certification Manager

Ahmet Nursi Kartal

TURKISH STANDARDS INSTITUTION
hereby certifies that the organization

SARDUNYA GIDA MUTFAK ISLETMELERI TICARET A.S.
MERKEZ:OMERLI MAH. ADNAN KAHVECI CAD. NO:24 ARNAVUTKOY -
ISTANBUL

TESIS-1:SARAY MAH. AHMET TEVFIK ILERI CAD. NO:9 MUGE ERGENG
IS MERKEZI D:1-2-3-7 UMRANIYE - ISTANBUL

TESIS-2:SERHAT MAH. 1473 SOK. NO:83-85 OSTIM - YENIMAHALLE -
ANKARA / TURKIYE

has a CUSTOMER SATISFACTION MANAGEMENT
SYSTEM which fulfills the requirements of the TS ISO
10002:2018

Scope of the certificate is given in annex

Belge No / Certificate No
MY-015/10-R14

Belge Tarihi / Date of Certificate
12.11.2021

Gegerlilik Tarihi / Valid Until
27,05,2022

Revizyon Tarihi / Date of Revision

12.11.2021

ilk Belge Tarihi / Initial Certification Date
27.04.2010

Bu belge belgelendime sartfarina Bu belge, Turk Standardlari Enstitist’nin kurulusu hakkindaki 132 sayili kanun uyarinca verilmigtir. This cedificate is vajid provided that complincs

uygunluk saglandigi siirece gegerlidir.

This certificate is issued in accordance with the Law No. 132 establishing Turkish Standards Institution.

with the certification requirement is maintained.
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TSE MUSTER] MEMNUNIYET] YONETIM SISTEMI BELGES]  —Ffornero
CUSTOMER SATISFACTION MANAGEMENT SYSTEM CERTIFIGATE %

EK / ANNEX

THE INTERNATIONAL CERTIFICATION NETWORK

Belge No / Certificate No: MY-015/10-R14

Belgeli Kurulus Adi, Adresi:

Name and Address of the Certified Organization:

Belge Kapsami:
TS ISO 10002:2018

KENDI TESISLERINi KULLANARAK YEMEK

TASARIMI, URETIMI VE DAGITIMI

M-C
TSE - ISO
10002

Belge Tarihi / Date of Certificate: 12.11.2021

SARDUNYA GIDA MUTFAK ISLETMELERI TICARET A $.
MERKEZ:OMERLI MAH. ADNAN KAHVECI CAD. NO:24 ARNAVUTKOY
- ISTANBUL

TESIS-1:SARAY MAH. AHMET TEVFIK ILERI CAD. NO:9 MUGE
ERGENC I$ MERKEZI D:1-2-3-7 UMRANIYE - ISTANBUL
TESIS-2:SERHAT MAH. 1473 SOK. NO:83-85 OSTIM - YENIMAHALLE -
ANKARA / TURKIYE

Scope of the Certificate:
TS ISO 10002:2018

DESIGN, PRODUCTION AND DISTRIBUTION OF

FOOD BY USING OWN FACILITIES
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